Curbside Consultation
FAQs: Proposed Service Changes
Is an enhanced service model being considered?

On November 24, Council directed staff to budget for the recommended enhanced
service scenario that was presented to citizens through the Curbside Consultation
Survey. This new service model was developed with guidance from solid waste
management experts and willing service providers. It was well received by survey
respondents. The 2021 budget process will further inform Council's decision-making
around the future of the Curbside Collection Service.

How would the new service be different for households?
Under the new approach that we are considering, households would benefit from the
convenience of regular curbside collection of kitchen scraps and most recyclables.
Containers would be provided for these types of waste.
As far as garbage collection, the service would shift to an every-other week schedule.
Garbage would be collected to a maximum weight of 50lb (1-2 medium-sized garbage
bags) per pick-up. Residents would still provide their own containers.
Initially, the service would include continued seasonal collection of yard waste.
However, we plan to continue working with the community towards an enhanced
alternative that could better meet the needs of households and our shared goals for an
environmentally and financially sustainable approach.

When would the new service take effect?

Our plan would be for curbside collection of kitchen scraps and recyclables to start in
Fall 2021. We would be able to begin offering the new service when the new Regional
District of Central Kootenay Organics Composting Facility opens. Exact start dates
would be set closer to launch.

Would single family households and secondary suites continue to
pay different rates?
The Town is committed to ensuring that the rates for Curbside Collection Service
remain consistent with the service levels that we deliver to users. If changes are made
to this service, then new rates would be set to reflect those changes. The rates charged
for secondary suites would stay lower than those charged for single family households.
The exact amounts would depend on how the changes impact the different levels of
service that we provide to each of type of household.
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What kitchen scraps would be collected at the curb?

How could the service collect kitchen scraps that can’t go into a
backyard composter?
We hope that kitchen scrap collection would be a benefit to all households – even
those that already compost. The new RDCK Organics Composting Facility will be able
to handle food waste that is not recommended for backyard composting. This is due in
part to the composting process that will be used. The process will generate enough
heat to kill potential pathogens that can be found in meat and fish scraps, bones and
fats. This isn’t typically the case with backyard composting. The facility will also be
able to take effective measures against conflict with wildlife and issues with vermin.
These measures will make it possible to accept scraps like grains, baked goods and
other foods that tend to attract animals to home composters.
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Would the Town supply bins for kitchen scrap collection?
Yes! The Town would supply households with smaller indoor “kitchen catcher” bins.
Kitchen catchers would make it easy to sort kitchen scraps from other waste. The Town
would also supply wheeled outdoor carts for bringing kitchen scraps to the curb. Cart
size would be determined once we have direction from the community about needs and
expectations for curbside collection. Whatever size is chosen, the maximum amount
per week would be one full cart.

How often would kitchen scraps be collected?
Kitchen scraps would be collected every week all year round. The schedule would be
set closer to the start date.

What would happen to the kitchen scraps?
The Regional District of Central Kootenay plans to open a new Organics Composting
Facility the Creston Landfill site next Fall. This is where the Town would take any
household kitchen scraps collected at the curb. At the facility, inputs such as these
kitchen scraps will produce a “Class A” product. This is a grade of compost that could
potentially be used in agriculture, home gardening, municipal and regional
landscaping, commercial applications, and more.
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What recyclables would be collected at the curb?

Would the Town supply bins for recycling collection?
Yes! The Town would supply containers for recycling. Based on input from the
community, we are leaning towards smaller “blue boxes." Whatever size is chosen,
there would be no limit to the amount of recycling that could go to the curb for
collection. If households were to have more recyclables than they could fit in the
containers supplied by the Town, then they would be able to use their own reusable
containers.

How often would recycling be collected?
Recycling would be collected every-other-week all round. Recycling collection would
alternate with garbage collection. The schedule would be set closer to the start date.
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What would happen to the recyclables?
The Town plans to partner with RecycleBC. RecycleBC is a not-for-profit organization
responsible for residential packaging and paper product recycling throughout the
province. RecycleBC currently helps to serve over 1.8 million households or over 98%
of BC. As long as recycling is well sorted, RecycleBC compensates communities for
the recyclables they collect. RecycleBC arranges to have the collected materials
processed in British Columbia. The materials are sold to markets in Canada and
abroad. RecycleBC tracks the end use of the materials that they sell and reports
annually to the Province.

Would garbage still be collected?
Of course! We would continue to offer garbage collection service. On collection days,
each household would be able to set out garbage to limit of 1 container with a
maximum weight of 50lb (1-2 medium garbage bags). Bins and bags would still be
supplied by residents. Extra "bag tags" would still be available for purchase at Town
Hall.

How often would garbage be collected?
If the service were to expand and kitchen scraps (including meat and fish, cooked
foods, etc.) were collected separately every week, most households would have quite a
bit less other garbage for collection. With less garbage to collect and “stinky” kitchen
scraps being removed weekly, collection could move to an garbage every other week
Our Curbside Consultation Survey gathered vital input that is allowing us to better
understand what challenges every-other-week collection might cause. If changes are
made, the survey results would guide work with the community to find good solutions
to those challenges. Years of experience from other communities would also help us to
make the changes work well for Creston households.
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Would every-other-week garbage collection make sense?
Curbside collection of recycling and food scraps is becoming standard across BC.
Communities are finding that collecting recycling and kitchen scraps separately
reduces the amount of garbage that is left for collection by two-thirds. Most
communities choose an every-other-week schedule for that reason. A benefit of everyother-week collection is that it helps to keep collection costs down. For one thing,
collection vehicles circulate less often. For another, the reduced collection schedule
means that less costly vehicles can be used and fewer of them are needed.

What would happen to the garbage?
The garbage we collect would continue to go to the Creston Landfill. This is a
natural attenuation site operated by the Regional District of Central Kootenay.

What about yard waste?

Hundreds of participants in the Curbside Consultation Survey offered input on
expectations for service and affordability. Results suggest that when it comes to yard
waste, needs and expectations are varied. While the survey did not reveal strong
interest in enhanced curbside collection, there was interest in the possibility of
opening a yard waste drop-off depot. During the 2021 budget process, Council is
considering options for further engagement with the community on yard waste service.
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