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Average House Value in 2020*
Creston $266,830

British Columbia$788,900

Taxes and Utilities on the Average House*
Creston $3,818

British Columbia$5,168

* Note - Data for the average house values and taxes and utilities on the average house is available for all municipalities in British Columbia
located at https://www2.gov.bc.ca/gov/content/governments/local-governments/facts-framework/statistics/tax-rates-tax-burden.

bH %ULWLVK &ROXPELD DYHUDJHV DUH ZHLJKWHG EDVHG RQ DOO VLQJOH IDPLO\ UHVLGHQFHV

Building
Developments

12

Building Permits
Issued in 2020

Total Construction Value
$7 million

Community
Grants

$36

bRXVDQG
in Funding
Issued in 2020

Business
Opportunities

539

Licenses
Issued
in 2020

Property
Assessments

$741
Million
in 2020

7.26% increase
from 2019
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Message from the Mayor

2Q EHKDOI RI WKH 7RZQ RI &UHVWRQHh
my pleasure to introduce the 2020 Annual Report.

bH $QQXDO 5HSRUW LV DQ RSSRUWXC
DW WKH SDVW \HDUhV VXFFHVVHV UF
and potential solutions to those challenges. Although

2020 was a globally unprecedented year with the onset

of the COVID-19 pandemic, our community responded

to these challenges by demonstrating grace, resilience,
kindness and compassion. | am so very proud of how our
citizens came together to support our families, friends and
neighbours in creative and genuine ways.

Although the pandemic has disrupted almost all facets

of our lives, | think that it has helped us to appreciate just
what we have here in Creston — exceptional citizens,
LQFUHGLEOH 2UVW UHVSRQGHUYV DQG
well as the natural beauty of our surroundings. We also

have amazing local producers and businesses who made
VLIQL2FDQW FKDQJHV WR DFFRPPRGTE
and safety protocols, while continuing to provide for

RXU FRPPXQLW\ bURXJK DOO RI WKH
2020, Creston has continued to thrive because of the
commitment of each and every one of us to protect our
families, our neighbours and our Valley.
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It was, and continues to be, all the more important to
ensure that the services and high levels of customer
service that our citizens have come to expect from the
Town of Creston are consistent and adaptable. We have
endeavoured to provide innovative solutions which
minimize physical contact, while maximizing connection
to our citizens. Although certainly unlike any other year,
here are some highlights from 2020:

Our “First Responders” in the Creston Valley:

In January 2020, the Royal Canadian Legion hosted a

“First Responders Salute” potluck dinner at their Branch
&DQWHHQ ZLWK DERXW DWWHQG

and volunteers from Creston Fire Rescue and many other

YROXQWHHU 2UH2JKWHUV IURP WKH H

well as BC Ambulance, RCMP members, Search and Rescue

volunteers, guests from the Creston Lions Club and of
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FRXUVH WKH 5R\DO &DQDGLDQ /HJ@aR€ Constidtian @MNKeDWN®, aRd they hégarie
responders who contribute so much of their time and immediately, completing the project nine months later in
HIRUWYV WR WUDLQLQJ DQG FHUW LARIROZL RN@ ar®<Q Gppfekiitive af Mel n&dyt$3 million
VDFUL2FH HYHU\ GD\ WR SURWHFWinade@l@@ provincial grant funding received through
the Strategic Gas Tax, with additional funding from the
COVID-19 Global Pandemie:H 7RZQ D F W LGouwta®@rewery and the Town’s sewer reserve fund
our Emergency Operations Centre (EOC) on March 14, (totalling approximately $1 million) to complete this project.
2020. We have worked closely with a number of external

agencies including Interior Health, BC Emergency Health bH -R\ RI OXVLF DQG &UHVWR

Services, School District #8, Creston RCMP, Border o .
. . Although many of our traditional events and festivals
Services and more to ensure a coordinated response to .
were cancelled in 2020, we found other ways to

this unprecedented event. Our EOC team continues to celebrate. It was an honour and a privilege for me to ride

share mforrtnatloc:]tre(gelvetd frc;rrcllI our feder?cl) and pr_gvmmal in Fire Engine #21 through Yagan Nukiy playing Pow Wow
governments and fo be a frusted resource for our Cilizens. - ., sic for Lower Kootenay Band residents in May. | also

. . ) . o participated in the annual Creston Fire Rescue Christmas
Virtual Meetings:As with all municipalities, one_of &DUROOLQJ LQ ZKLFK &)5 GHFRUDWH
the challenges that we had was to adapt to conducting

DOPRVW D00 PHHWLOJIV vLUwxD oo R RRG R IR RE R,

that | p_hysicall;_/ attended was a Munic_ipal _Finance the last Sunday before Christmas, playing Christmas
Authority meeting on March 10, 2020 in Richmond. For FDUROV IRU WKH FRPPXQLW\ bLV \HD
the ren:oalnder of 20200" I ar:tend_ed n|1any o_nllnel mfeetlngs through Yagan Nukiy and Lakeview-Arrowcreek on the

via We EX, Zoom,'an other virtual meeting platiorms, . Saturday evening before their traditional Sunday evening

as did all of Council. We also had to conduct our Council J \«« \With the number of events and celebrations that

meetings electronically and without having a physical a6 ot able to proceed this year, it was wonderful to be
gallery present. Although by no means an expert, | would able to share in this community spirit!

say that we have all made great strides in adapting to
new technologies and meeting protocols, which is cer- AIthou%h 2020 was aéear like no other, | amé%rateful for

WDLQO\ D SRVLWLYH GHYHORSPHQW mabPohdrlihkicsdhat Ravéeméried) tsFecially

ognize that navigating online meetings is not for every DURXQG LQFUHDVLQJ FRPPXQLFDWLR
one. Warmer weather allowed us to conduct our Council i 5ne of our most valuable communication tools, and

meetings outdoors in Millennium Park from July through to;, recognition of that, we have made some changes to
October, and it was truly wonderful to have the opportu- e format and layout to streamline the information and

nity to interact with our citizens in person! presentation.
Wastewater Treatment P_Iant Upgrades: Keep reading to see how your local government is
Our wastewater treatment plant is one of the most working for you!

VLIQL2FDQW DVVHWYV WKDW WKH 7RZQ _RI &UHVWRQ KDV (YHU\
municipality in Canada is mandated to have a system
in place to deal with bio-solids management, which is a
part of the wastewater treatment process. All wastewater
treatment processes are subject to stringent regulations from
the Ministry of Environment, which makes any changes
or upgrades to this infrastructure a major undertaking.
In July 2020, Council awarded the Creston Wastewater Ron Toyota
Treatment Plant Bio-Solids Dewatering Upgrade to Mayor

INTRODUCTIONS$ 7
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Message from the
&KLHI $GPLQLVWUDWLY

2Q EHKDOI RI WKH 7RZQ RI &UHVWRQ
provide this introduction to the 2020 Annual Report.

In 2020, local governments faced new challenges created
by the COVID-19 pandemic. By the beginning of March,
the Town of Creston was embroiled in how to support our
community, maintain critical community services and

keep all of our employees safe. At the onset, we were
unsure what to expect from the pandemic, but recognized
that our “business as usual’ model needed to change.
Mayor and Council needed to adapt in providing guidance
and decision making through a “virtual setting”. Safety
plans for protecting employees while still providing services
ZHUH GHYHORSHG DQG UH2QHG GXUL(
months of the “new normal”. By the end of 2020, Mayor
and Council were able to meet in person, deliberate on the
next year’s budget and conduct the regular business of
the Town, albeit in a socially distanced manner.

bH 7TRZQ Rl &UHVWRQ FRQWLQXHG ZLV
2020 under the direction of Mayor and Council. Many

water, sewer and storm sewer projects were completed

as part of our asset management program. Cedar Street
between 20th Avenue South and 22nd Avenue South

was completely rebuilt with new underground services

DQG SDYHPHQW bH :DVWHZDWHU 7UH
the construction of a new $3.8 million bio-solids handling
system. A few new speed humps were located on busy
VWUHHWY WR LPSURYH WUD4F VDIHW\
calming bump outs on 20th Avenue South. Important
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programs that improve livability in our community were  was no exception. During the pandemic, | have seen the

maintained such as the physician recruitment program, EHVW Rl DOO RI RXU HPSOR\HHV HDF

ZLOGOLIH KXPDQ FRQ3LFW DYRL G De@pldjeespiiie BauiwdRordadapt {dreidv@khprocedures

DQRG KLJK H4FLHQF\ WRLOHW UHEDW®G OHDUQ WR GR MREV DQG WDVNYV
Infrastructure Services employees were the backbone

bH VWDUW RI WKH FRQVWUXFWLRQ Rio@hsuing that Vhdse eryRésthaHpokide that quality

Services Building was delayed primarily due to cost of life that we rely upon — clean drinking water, storm

increases related to the COVID-19 pandemic. With the  and sanitary sewers, snow clearing, and so much more

received bids far exceeding the project budget, a process — stayed operational. Our Administrative Assistants’

Rl YDOXH HQJLQHHULQJ EHJDQ W Rdét@atiohldpraviding Mé\higthadt durlity wisupport to

facility could be still built. Mayor and Council also provideaur citizens and our internal departments, even while

direction to hire a Construction Manager to manage the working between home and Town Hall was equally

project on behalf of the Town of Creston. In December  admirable. Our Management Team, most of whom were

2020, Chandos Construction was named the Construction part of the Town’s Emergency Operations Centre, are

Manager and will oversee the building of the new Crestonalso commended for working through the challenges

Emergency Services Building. of the pandemic while still managing daily operational
functions. Although the Town of Creston faced many
In November 2020, the Province of British Columbia challenges in 2020, we were able to navigate these

provided grants to all local governments and regional challenges thanks to the leadership of Mayor and Council
districts in order to reduce or minimize taxation increases and our professional dedicated workforce that | am

WR FRYHU LQFUHDVHG FRVWYV FUH hoNddied ©&\bep&tbfSDQGHPLF bH

Town of Creston received $1.6 million in grant funds to

manage costs related to the COVID-19 pandemic. In this

DQQXDO UHSRUW DW WKH HQG RI WKH DO VWDWHPHQW \RX
ZLOO EH DEOH WR VHH WKH 2QDQFL MHS RQ KRZ WKH 7RZQ
of Creston has utilized a portion of the grant funds in

2020 for COVID-19 related costs.

Finally, it is always a privilege to work with so many Mike Moore
dedicated, exemplary co-workers, and this past year &KLHI $GPLQLVWUDWLYH 24FHU

INTRODUCTION$ 11



Message from the Director of
Finance & Corporate Services

It is my pleasure to present, on behalf of the Finance and
Corporate Services Department, the 2020 Annual Report

IRU WKH 7RZQ Rl &UHVWRQ bH )LQDQF
includes the Audit report from Apex Accounting, Chartered
Professional Accountants and the Consolidated Financial
Statements for the year ended December 31, 2020.

bH SXUSRVH RI WKH DQQXDO UHSRUW 1
ZLWK D FOHDU XQGHUVWDQGLQJ RI WK
2QDQFLDO DFWLYLWLHV RI WKH 7RZQ
three sections:

* Introductory Section:Provides an overview of the Town,
including the organizational structure, and the nature and
scope of the services provided.

* Departmental ReportsProvides a summary of the past
year’s activities and accomplishments.

* Financial SectiorPresents the 2020 audited consolidated

2Q0DQFLDO VWDWHPHQWY QRWHV VX
the auditor’s report.

bH 7TRZzQ PDLQWDLQV D VI\VWHP RI LQWHUQDO FRC
VWDWHPHQW UHOLDELOLW\ DQG SURWHFWLRQ RI
budget preparation, safekeeping of Town funds, receiving monies paid to the
municipality, investing in authorized investments, expending funds as

authorized by Council, and ensuring accurate and full accounting of all
2QDQFLDO WUDQVDFWLRQV

bH SUHSDUDWLRQ DQG SUHVHQWDWLRQ RI WKH 2
LQIRUPDWLRQ LQ WKH DQQXDO UHSRUW LV WKH U
7TRZQ VWD1 VXSSRUWHG WKH H[WHUQDO DXGLWRL
preparing the working papers, and ensuring accurate and full accounting of all
2QDQFLDO WUDQVDFWLRQV

bH FRQVROLGDWHG 2QDQFLDO VWDWHPHQWYV IRU
LQFOXGHG LQ WKLV UHSRUW ZHUH SUHSDUHG E\ 7RZ
accepted accounting principles for local governments, as recommended by

the Public Sector Accounting Board (PSAB) of the Canadian Professional
$FFRXQWDQWYV RI &DQDGD bH FRQVROLGDWHG 2
audited by Apex Accounting, Chartered Professional Accountants.

2020 Operating Results:bH 2QDQFLDO UHVXOWYV IRU
EHWWHU ZKHQ FRPSDUHG WR WKH EXGJHW bl
ZDV RU KLIJKHU WKDQ EXGJHW 7ZR
were the unexpected $1,648,000 of COVID-19 Safe Restart Grant Funding
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and $508,880 of developer asset contributions of new ~ $670,000 for roads and sidewalk improvements including
VXEGLYLVLRQ LQIUDVWUXFWXUH theCadxri$ret xepaving, $¢421900fer wehigle eaoen R |
DOO RI WKH 7RZQhV 2QDQFLDO D F\wensiangd $#13,000 for (vedand\pyphased/ frr the wewu H
DUH PDQ\ LWHPV ZKLFK D1HFW LW CisioFiRegRe SevicesBaldng(SESE). D O
statement is summary of all these transactions and it is

used to show the changes to its readers. Long-term Debt: bH ORQJ WHUP GHEW LV
outstanding at December 31, 2020, was $3.95 million,
bH 7RZQ KDG D YDULHW\ Rl UHYHQ XK NRKUFHYVY LOQFOKENVNQYKDQ bH G

taxation and grants in lieu of $5.44 million, $2.30 million to principal repayments made during the year. Only 18%

in fees, charges and miscellaneous revenue, $3.20 millior?f the $555,000 long-term debt principal and interest

of utility fees and charges, and $5.02 million in governmentrayments of $102,000 are paid by property taxes or user

transfers. Total revenues were $4.41 million higher than fees. FortisBC pays for the prepaid capital lease loans,

2019 due to $3.80 million higher government transfer, ~ and through sewer charges the Columbia Brewery pays

$435,000 higher utility fees and a $216,000 increase in for a substantial share of the waste water treatment

GHYHORSHU FRQWULEXWLRQV R1VH\antrpi@deAeapsb VHY LQ LQYHVWPHQW

income and other income. A part of the increased utilities

fees was moving solid waste funding from taxation to COVID-19A concern to us all is the life changing

utility fees. HYHQWYVY RI WKH &29,' SDQGHPLF bH
striving to maintain its services to our public as much as

Consolidated operating expenditures were under budget Possible and still follow public safety measures to protect

E\ bH IXOO DPRXQW RI WKH B1RQHOWW FMKH/ MBRW DAIBURHWKH YLUXV

savings as there were projects budgeted for in 2020 that the Town, thankfully, will not be severe as the Town is not

will not be complete until 2021. Savings become part of reliant on user fee revenue sources such as transit fees

the surplus used to fund operating and capital projects RU SDUNLQJ UHYHQXHV bHUH DUH VR

LQ IXWXUH \HDUV bH EXGJHW LV IYRPOO HRREH WHREOHWR XIHFHEY bH 7RZC

control of municipal expenditures, it is however a forecast Million COVID-19 Safe Restart Grant that was given by

and therefore, due to a number of outside and internal  the Province of BC and the Federal Government to assist

factors, variances are experienced. When an overageis DPOO FRPPXQLWLHV LQ %& WR KHOS R

expected, savings in other areas are sought in order to ~ such that those impacts not be passed on to the community

meet the overall budget target. through taxation increases. One large increase that is

being experienced is the much higher cost of construction
bH DQQXDO VXUSOXV RI PLO O LRMWAHIN- DQVXHKLAKDBDWHULDOO\ D1HF
KLJK DPRXQW LQ bH PDMRU UI—HIIWCRSQ IRU WKLV ZDV WKH

receipt of government grants to fund capital projects.

,Q VXPPDU\ WKH 7RZQ LV LQ D JRRG
Capital Spending and ReservesbH 7Rz Q K Dv strive to be innovative and creative in terms of service
an estimated $150 million worth (replacement value) of GHOLYHU\ WKDW UH3HFWV &RXQFLO ¢
assets which eventually need to be upgraded or replaced H{SHFWDWLRQV bH 7RZQ FRQWLQXH)
DV WKH\ DJH &RXQFLO DQG VWD spendirg, sqasitiveiomepliy ceedsepHagn o megerve
the challenges of maintaining and replacing infrastructurethe current level of service and community infrastructure
in an economically sustainable manner and seek to do sgwhile dealing with the challenges of the economic realities
by keeping taxation and borrowing to a minimum. Please We are faced with.

VHH 6FKHGXOH LQ WKH 2QDQFLD( VV ZKLFK VSOLWYV
the capital assets by category. ,L
i

A total of $5.46 million was spent on capital asset additions in

2020, which is more than double the average of the past

WKUHH \HDUV bH ODUJHVW FDWHWRWVWHHNVQZHODNVVHQPES®OLRQ RI

Work in Progress (WIP) pertaining mostly to the new solids Director of Finance

handling project at the wastewater treatment plant, and Corporate Services INTRODUCTION$ 13
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2UJDQL]DWLRQDO 6WUXFWXUH 6HQLRU 6WD1

CORPORATE SERVICES
Facilities

Human Resources
Legislative Services
Records Management
Contracts / Agreements
Real Estate

CV Youth Network
Communications &
Engagement

INFRASTRUCTURE
SERVICES

Building

Engineering
Environmental
Asset Management
Public Works

'LUHFWRU RI )LQDQFH
Director of Infrastructure Services...........
Manager of Engineering....................
3XEOLF :RUNYV

Top - Lefttoright: OLNH ORRUH &ROLQ )DU
Ferd Schmidt, Ross BeddoeBottom - Left to right: 0D U
Kirsten DunbarMissing: Bev Caldwell

OFFICE OF THE
CHIEF ADMINISTRATOR COMMUNITY SERVICES
Strategic Plan Arts & Culture
Communications Byl_aw Services
Economic Development Anl_mgl Control :
Leadership to Sr. Management Building Inspections
Primary link between Planning & Land Use

&RXQFLO DQG 6 Emergency Mgmt Program
Cemeteries

Police (RCMP)
Creston Fire Rescue

FINANCE

Financial Operations
Financial Planning
Departmental Services
Risk Management
Procurement
Information Technology

&KLHI $GPLQLVWUDWLYH 24FHU Fire Chief.........cccooumma it OLNH..... JarRdARRI
Director of Community Services.....................

\QRZVNL 6WHLUldh @ RighDRavdalQFabbRoHIa@red Ri€l,Halra Dodman
VKD 1HXIHOG %UDG =LHS5LH
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24FH RI WKH &KLHI $G P L QammunhiyDSarRdds

Whatwe do..bH &KLHI $GPLQLVWUD WNh¥thive2dd FiHHU &RBP XQLW\ 6 HUYLFH
LV WKH SULPDU\ OLQN EHW ZH H Qar?& 2 girag§iclaQpfoach to\gipHort alDipess of
WKH FRPPXQLW\ bH &%$2 VXSS Rdihuni§ Real BhdSalty, lilaiility, Bind/économic
policy and strategic priorities, and provides leadershipSURVSHULW\ bHLU ZRUN LV IRF
to ensure the implementation of Council decisions. actions that enable citizens to have a high quality

On a daily basishe CAO provides strategic advice to R I_ _O LIH 3XE O L_F 6 DIH _W\ LV D_F KL
Mayor and Council, interacts with community groups policing, bylaw and building inspections. Planning
and other government agencies, provides leadership DQG ODQG ) XVH VW D 1 SU R_Y L G HJ
and vision to the Town’s leadership team and managesdeveIOpment a_nd |mprove_d municipal services in
WKH KXPDQ UHVRXUFHV SURJUD PK PReiesies gndaiss R ywH G
E\ WKH ([HFXWLYH $VVLVWDQW DOR &d&lRiaSsvemonide sppgpbiititicitizens
through development permits, building permits, zoning
Corporate Services amendments and implementing initiatives from the
24FLDO &RPPXQLW\ 30DQ B5HVSR

What we do..Corporate Services is responsible for - yhe remp through municipal policing contract and
organizing and preparing agendas and minutes for - \v k' H 2UH GHSDUWP H QW UHVSROQ

Council a_md Council C?mmittee Meetings, providing citizens 24 hours a day. Public Safety Compliance
leadership to the Town'’s records management manage bylaw concerns to assist community

practices, maintaining and preserving the Town's e hers on being good neighbours to each other.
records and managing Freedom of Information and o mmunity Services is supported by the Director of
Protection of Privacy issues and requests. Community Services, Municipal Servies Coordinator,

. : : o : 3XEOLF 6DIHW\ &RPSOLDQFH 24F
On a daily basis weprovide legislative advice tdviayor J)LUH &KLHI 5&03 6WD1 6JW D-QG
and Council, the CAO and the senior management teamy, ;<

manage contracts and agreements for the Town,
maintain employee records, manage bookings of .
municipal facilities, oversee corporate communications Infrastructure Services

and provide leadership at the Creston Valley Youth Whatwe do..bH ,QIUDVWUXFWXUH 6HU
Network. Corporate Services is supported by the is responsible for overseeing many of the Town’s
Director of Finance and Corporate Services, Corporate operations that enable residents to go about their
24FHU ([HFXWLYH $VVLVWDQW BQ@GHCCLOYHY WIHO WHDH LV UHVS

Assistants. designing, constructing, operating and maintaining
_ _ _ Town infrastructure assets including roads, parks,
Financial Services trails, sidewalks, municipal buildings, water treatment

What we do. Einancial Services works as a strategicand distribution networks, and sewer collection and
partner with various areas of the Town to ensure treatment systems. We also oversee the collection

HIHFWLYH GHOLYHU\ RI PXQLFL<bBPe% PPrreGoneser-surJuDP v
E\ SURYLGLQJ 2QDQFLDO RSHUDON & i)/\basE QEp@HdeDnain®abr®apd Q J
information technology, procurement and risk repairsto municipal infrastructure — street sweeping,
management. snow plowing, maintain road surfaces, sidewalks,
water mains, sewer mains, etc. — and manage a
On adaily basiswe.SURYLGH 2QDQFLD®O bogplenadaiaidD idatRéent plant. We lead the
the Town, collect taxes and user fees, issue businessnanagement of infrastructure assets including
licenses and provide frontline services to the general water and sewer systems, municipal equipment and
SXEOLF DW 7RZQ +DOO bH )LQD Q¥aHiclesShatksViraHsQid dtovmuivéiSrSiablagement.
ed by the Director of Finance and Corporate Services, Infrastructure Services is supported by the Director
&RUSRUDWH 24FHU DQG $GPLQ Ldf MirasudiuireYSdrvices, Public Works Superintendent,
Assistants. 3XEOLF :RUNV 6WD1 :DVWHZDW
6WD1 DQG $GPLQLVWUDWLYH $V

INTRODUCTION$ 15
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Town Council

Council has the authority to set budgets, levy taxes and establish policies to guide the growth, development and
RSHUDWLRQ RI WKH 7RZQ RI &UHVWRQ IRU WKH EHQH2W DQG SURWHFWL
exercised through the adoption of resolutions or the enactment of bylaws at Council meetings. Members of the public
are encouraged to attend open Committee and Council Meetings - see the Town’s website at www.creston.ca for
information regarding dates and times of meetings.

22 i 7

Regular Special Regular Special
Councill ! Councill | Committee of the Committee of the
Meetings Meetings Whole Meetings Whole Meetings

e

During the Regular & Special Meetings, Council:

Adopted Adopted Passed
Corporate Policies Municipal Bylaws Resolutions
Attended

170

Other Committee or Commission Meetings
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We, the Council of th&own of Creston, believe that the following statements re ect the ethical
foundation of our Council and Community, and our relationship with our public.

JANIVAY

GUIDING
MISSION PRNAPLES
ANDVALUES

Our Mission

Our Mission igo exhibit strong leadershipby:

° f ° "
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Town of Creston Council

An elected Council, comprised of a Mayor and six Councillors, governs the Town of Creston. Council is
HOHFWHG IRU D IRXU \HDU WHUP bH QH[W PXQLFLSDO HOHFWLR

5HIXODU &RXQFLO OHHWLQJYVY DUH KHOG WKH VHFRQG DQG IRXU!
WKH PHHWLQJ EHJLQV DW SP bHUH PD\ EH D JFORVHGK SRUYV
public) that begins immediately following the open meeting.

5HIXODU &RPPLWWHH RI WKH :KROH OHHWLQJY DUH KHOG RQ Wk
SRUWLRQ RI WKH PHHWLQJ EHJLQV DW SP bHUH PD\ EH D jF¢
closed to the public) that begins immediately following the open meeting.

Both Council and Committee of the Whole Meetings are generally held in the Council Chambers at Town
Hall and are open to the public to attend.

20 | COUNCIL PROFILE
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7TRZQ RI &UHVWRAQ &RXQFLO %REL
Committee and Commission Appointments

Government Related Agencies — 2020

Arrow Creek Water Treatment & Supply Commission
REPIESENIALIVE ... Councillor
ARBINALE. ... Councillor L

Creston Valley Services Committee
REPIESENIALIVE ...,
D1 (= 4 0= LSRR OUUPPPPPRRPPN

Creston Valley Health Working Group
REPIESENTALIVE. ......eeiiiieiiiiie et e e e e e e s Councillor

East Resource Recovery Commission (RDCK)
REPrESENIALIVE ... Councillor De
Y (=T 0 = (= TSP

Economic Action Partnership (EAP)
REPIESENTALIVE........cooiiiiii Councillor
FN 1 (= 4 0= 1P PP PPPRP

Kootenay East Regional Hospital District
DITECION ...
FAN (=T = LS D (= od (o PSP PPERRRN Councillor B

Emergency Operations Centre
L@ TR I ] = ox (o] PP
MEMIDEY ...
Resource.......cccoovvviiiiinninnn, RDCK Emergency Coordinator, Creston, Areas A, B & C
Council LiaiSONS......cccooeiieiii e, Mayor Toyota & Councillor Elford

Municipal Insurance Association of BC
REPIESENTALIVE .....coiiiiiiiiiieee et e e e e e e e e Councillor
FN 1 (=] 4 = 1 EPP PRSP

Regional District of Central Kootenay
DITECIO ...t
F (T =TS D1 (=T o (o ] PSR Councillor B
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Community Organizations

Creston & District Library Board

REPreSENtatiVe ... Councillor Wi
Community Arts Council of Creston

REPreSEeNtatiVe ..o Councillor Wi
Creston-Kaminoho Friendship Society

REPrESENIAtIVE.......ccoiiiiieieee e Councillor W
Creston Valley Blossom Festival Association

REPIESENIALIVE. ..o Councillor U
Creston Valley Chamber of Commerce

REPreSEeNtatiVe .........oooiiii Councillor T:
Creston Valley Community Housing Society

REPreSeNtative ..o Councillor T:

F Y= g = 1 PR Councillor
Creston Valley Community Network Society

REPreSENtatiVe ..o Councillor T:
Creston Valley Trails Society

REPreSentative ..o Councillor DeB

Other Organizations

Creston Valley Forest Corporation

D= ox (o] U PRERRT Councillc
BC Transit

REPIESENIALIVE. ..o Mayor Tc

REPreSENtatiVe ... Councillor Wi
Creston Valley Regional Airport Society

T 1o ] o PR Councillor |
Kootenay Forest Sector Collaborative

REPrESENIAtIVE ... Councillor E

Select Committees

Parcel Tax Roll Review Panel (Foot Frontage)

(3 - 1 RSP Council

1Y 1= 0 0] o= PR RPPSRR Councillor

Member......ooooi Director of Finance & Corporate Services
Cemetery Select Committee

MEMDEIS. .. euiiiiiiiiiiiiiiiiieeie et eeeeeeeeees Mayor Toyota and Councillor DeBoon
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2020 Strategic Focus Areas

bH IROORZLQJ UHSUHVHQW WKH NH\ j)RFXV $UHDVKk WKDW &RXQFLO LGH(
FRPPXQLW\ bHVH IRFXV DUHDV DUH IXUWKHU EURNHQ GRZQ LQWR VWUD
WKHP DUH LGHQWL2HG DQG ZLOO EH PHDVXUHG DQG WUDFNHG E\ &RXQ

LIVABILITY
Council recognizes that a community’s strength is in bH 7RZQ LV DQ LQFOXVLYH FRQQHF
it's safety and will focus on ensuring residents feel play, celebrate the arts, connect to nature and which
safe in the Town and the Region. recognizes and values the diversity of our residents.

ECONOMIC HEALTH SERVICE EXCELLENCE
We support and enhance economic health as being bH 7TRZQ LV GLOLJHQW DQG GLVFLSC
critically linked to quality of life in our community. GHOLYHU\ DQG 2VFDOO\ GLOLJHQW

assets and regional relationships.



COMMUNITY
SAFETY

Emergency Management & Preparedness Public Safety
Continue to take a leadership role regionally and  Support the key services that make our community

prepare, protect and plan for the impact of safe, and more importantly, make our residents
emergency events. feel safe in the Town.

Transportation Fire Hall

Advocate for highway and transportati_on_ Completing the Town'’s Fire Hall replacement is a
improvements to make travel to and within the VLIQL2FDQW LQYHVWPHQW LQ VD

7TRZQ VDIHU DQG PRUH H4FLHQW

bH IROORZLQJ DUH WKH SURMHFWYVY LGHQWL2HG E\ &RXQFLO WKD

® Creston Emergency Services Building — Construction
® Proactive Public Safety Compliance

® Multimodal Transportation Master Plan

® Parks Security Cameras

bH IROORZLQJ DUH 30DQV DQG 3ROLFLHV WKDW LPSDFW WKLV )F

® Dave Mitchell & Associates — Creston Fire Rescue Strategic Plan

® Firewise Consulting — Creston Fire Station Report

® Town of Creston Policy #SER-006-001 — Fire & Rescue Service Level

® Firewise Consulting — Creston Fire Department Interim Measures Report
® Fire Services — Bylaw No. 1774

® Town of Creston Policy #SER-008-041 — Bylaw Enforcement Procedures



LIVABILITY

Recreation Housing

Maintain and enhance opportunities for our Continue to support projects that improve access
residents to connect and live healthy lives. to diverse housing options.

Connectivity Advocacy

Ensure an environment that allows us to connect Continue to advocate on behalf of the Town and
with nature and supports active and safe the region for investments in transportation,
multimodal transportation. health and housing.

$UWV &XOWXUH DQG + HVOlUniges pHpport

Recognize that much of the work around
supporting our community (and it's most
vulnerable) is done through our volunteers and
community organizations.

Showcase the talents and history of our
community.

bH IROORZLQJ DUH WKH SURMHFWY LGHQWL2HG E\ &RXQFLO WK

® Highway 3 Re-alignment

® Crawford Hill Reservoir Restoration

® Zoning Bylaw Update

® Connectivity Master Plan

®24FLDO &RPPXQLW\ 30DQ 2&3 ,PSOHPHQWDWLRQ

bH IROORZLQJ DUH 30DQV DQG 3ROLFLHV WKDW LPSDFW WKLYV )

®24FLDO &RPPXQLW\ 30DQ %\ODZ 1R

® Cultivating Creston and Age Friendly Action Plan — Action Planning Round 2
® Regional Housing Needs Report & Town of Creston Community Summary

® Cultivating Creston Integrated Community Sustainability Plan

® Creston Age-Friendly Action Plan

® Greenways and Trails Master Plan
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EGCONOMIC
HEALTH

Participate Regionally Proactive Community Growth

Continue to engage regionally to enhance the Provide an environment where our existing
economic health of the region. businesses can thrive.

Streamline Processes Vibrant Downtown

Position our Town as the best place to grow a Recognize the importance of a vibrant downtown
business with a focus on businesses that align to community pride, livability and economic

with our strategic direction. prosperity.

bH IROORZLQJ DUH WKH SURMHFWY LGHQWL2HG E\ &RXQFLO WKD

® Developer’s Information and Procedures Bylaw

® Downtown Murals

® Market Park

® Community Health Initiatives Program (C.H.I.P.)

® Downtown Decorative Banners

® Expand License of Occupation Policy

® Branding of Commercial Revitalization Tax Exemption Program

bH IROORZLQJ DUH 30DQV DQG 3ROLFLHV WKDW LPSDFW WKLV )F

®24FLDO &RPPXQLW\ 30DQ %\ODZ 1R

® Revitalization Tax Exemption Bylaw No. 1918

® Creston Valley — Kootenay Lake Economic Action Partnership
® Town of Creston Policy #SER-004-001 — Commercial Vending
® Town of Creston Policy #SER-009-020 — Murals



SERVICE

EXCELLENCE

Accountable Service Delivery Regional Partnerships
Continue to ensure we utilize existingg WD 1 D Q Ensure our regional service relationships are
partnerships before adding more. focused on value for our investment, supported

by fact based decision making.
Community Engagement
Encourage proactive and meaningful Management of Assets

engagement. ‘H SURDFWLYHO\ SODQ IRU WKH 2
managing our assets.

bH IROORZLQJ DUH WKH SURMHFWYVY LGHQWL2HG E\ &RXQFLO WK

® Curbside Organic Waste and Recycling Program

® Asset Management Plan

® Cemetery Upgrades and Improvements

® Creston Valley Regional Fire Service (Creston/Canyon/ Wynndel/West Creston)
® Creston Education Centre — Local Area Plan

bH IROORZLQJ DUH 30DQV DQG 3ROLFLHV WKDW LPSDFW WKLYV )

®24FLDO &RPPXQLW\ 30DQ %\ODZ 1R

® Asset Management Policy

® Town of Creston Forest Lawn Cemetery Development Plan

® Town of Creston Policy #PUB-001-020 Public Participation and Community Engagement Policy
® Town of Creston Cemeteries Master Plan
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Fire & Rescue Protective Services

bH )LUH &KLHI SRVLWLRQ LQYROYHV WKH GHYHORSPHQW GLUHFWLRQ D
operations. By statute, this position is also a Local Assistant to the Fire Commissioner and performs such duties as

UHFUXLWPHQW WUDLQLQJ DQG GHYHORSPHQW RI YROXQWHHU )LUH2JK
facilities, equipment, supplies and apparatus.
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Planning & Development

30DQQLQJ '"HYHORSPHQW DUH IXQFWLRQV RI WKH 7RZQhV &RPPXQLW\ 6
LQ LPSOHPHQWDWLRQ RI &RXQFLOhVY GLUHFWLRQ UHJDUGLQJ ODQG XVH
of development permits, rezoning applications, and development variance permits. Additional activities include GIS
mapping support, coordination of public consultations involving land use, liaising with community groups for public
LPSURYHPHQWY DQG HYHQWY DQG ZRUNLQJ WR DFKLHYH WKH ORQJ WHI
Community Plan.
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SURMHFW +LJKOLJKWYV



Infrastructure Services

Infrastructure Services is the largest department in the Town of Creston organizational structure. Responsibilities
include engineering, maintenance, construction and operations of Town-owned services and property. Work in the
Infrastructure Services department focuses on roads, parks, solid waste management, water utility services, sanitary utility
services, capital works construction, trails, sidewalks, building maintenance, cemeteries, and asset management.
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Parks and Green Spaces

bH 7RZQ RI &UHVWRQ PDLQWDLQHG WZHOYH SDUNV JUHHQ VSDFHV
with opportunities for great scenery, fun and exercise. Whether you're looking for a waterpark or
playground for the little ones, a quiet place to eat lunch under the trees, a place for celebrations, or the

World’s Smallest Park, we've got you covered.
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Millennium Park
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Walking Trails
bH 7RZQ RI &UHVWRQ PDLQWDLQHG VHYHQ PXQLFLSDO WUDLOV LQ

®%LOO\ *RDW %OX1V +LNLQJ 7UDLO &UHVWRQ 9DOOH\ &RPPXQLW\
® Glaser Trail (Devon Street — Payne Street)

® Devon St. — 16th Avenue North

® 8th Ave N Trail (Cavell Street — Devon Street)

® Steve’s Ride (Dodd’s Creek Park)

® 16th Avenue South (Library) — Cedar Street

® Cedar Street — Cook Street
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TOWN OF CRESTONANNUAL REPORD20
Municipal Buildings

bH 7RZQ RI &UHVWRQ RZQHG DQG PDLQWDLQHG QLQH PXQLFLSDO E
outbuildings, such as public washrooms and reservoir buildings.
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Corporate Services

bH )LQDQFH &RUSRUDWH 6HUYLFHYVY '"HSDUWPHQW LV UHVSRQVLEOH IR
EXGIJHWLQJ 2QDQFLDO FRQWURO DQG UHSRUWLQJ SDVUROO DFFRXQ
management and banking. Additionally, the Department oversees the provision of corporate human resource
management, information technology, strategic planning, telecommunications, records management, and freedom of
information services.
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Permissive Tax Exemptions

3HUPLVVLYH WD[ HIHPSWLRQ LV DYDLODEOH IRU TXDOLI\LQJ &UHVWRAQ
athletic or service clubs, care facilitities and private hospitals. Statutory exemptions are made for places of
public worship, cemeteries, libraries, seniors’ facilities and hospitals.

2UJDQL]DWLRQV WKDW RZQ RU OHDVH SURSHUW\ LQ &UHVWRQ WKDW LV
WR EH H[HPSWHG IURP SD\LQJ SURSHUW\ WD[HV E\ 200LQJ RXW DQ DSSC

Fdlio
Numbe

Tax Value of
Municipal

Exemption

Tax Vaue of
Total
Exemption

for 2020

for 2020

Seventh-Day Adventist Church 713Cawll Street 00020.075 $1,205.85 $2,115.54
Christ ChurchAnglican (Synod of Diocese of Kootenay) 422 — 7t#hvenue N. 00061.020 $257.23 $451.29
Creston Trinty Housihg Society 136 10thAvenue N 00129.000 $3,424.8 $6,844.52
Trinity United Church (Trustee€ongregation Creston) | 128 — 10thAvenue N. 00131.04C $4,383.4 $7,690.35
St. Stephens Prebyterian Church 306 Northwest Blvd. 00159.010 $1,404.28 $2,463.68
St. Stephens Prebyterian Church 314 Nortivest Bivd. 00160.000 $343.8 $687.18
Creston Valley Seniors Association 81Canyon Street 00180.000 $1,519.2 $2,665.37
Valley Community Servees Society 915 Pine St. 00183.020 $3,758.76 $6,942.62
Kootenai Community Cente Society 806 Cook St 00190.12¢ $722.88 $1,444.65
Creston Valley Gleaners Society 80Tanyon Street 00193.010 $2,823.2 $5,214.72
Creston Valley Gleaners Society 113 8lwenue N 00213.030 $2,496.7. $4,611.61
Cresteramics Society for the Handiapped 921Railway Bid 00290.100 $1,964.4 $3,628.39
Kootenay Employment Services Society (Dagare) 419 4thAve S 00384.900 $1,654.69 $3,306.86
Creston & District Chamber of Commee 121 Nortivest Bid 00412.100 $3,753.51 $6,932.93
Valley Community Servces Society 617 11thve S 00417.010 $419.97 $736.80
Kootenay Employment Services Society 119-11#venue 00540.000 $3,563.47 $6,581.92
Kootenay Employment Services Society 123-11thvenue 00541.000 $2,597.53 $4,797.78
Royal CanadianLegion, Branch 29 137 — 114ve. N. 00544.000 $559.6 $981.79
Royal CanadianLegion, Branch 29 137 - 11tiwe. N. Canteen  00544.000 $1,750.5 $3,233.26
Creston Judo Club Suite B4 - 1230Canyon St |  00637.000 $900.84 $1,663.90
Redeemer Lutheran Church ofreston 305 — 15thAvenue N. 00672.000 $322.8 $566.42
Kootenai Community Cente Society 1508 Cook Street 00705.000 $229.9 $459.52
Town of Creston 141Tanyon Street 00722.000 $856.7. $1,582.45
Creston New Life Christian Church 1821 Elm Street 00757.269 $459.87 $849.40
Roman Catholic Bishop of Nelson (HdByoss Parish) 1709 Pine Street - Land 00757.337 $444.12 $887.56
Roman Catholic Bishop of Nelson (Hdlyoss Parish) 128 - 16tAvenue N. 00757.376 $1,412.16 $2,477.49
Creston Valley Gymnastics Club 17XZanyon Sreet 00757.556 $1,448.9 $2,676.21
Creston Valley Community Housig Society 215 25thAve S 00758.138 $1,401.13 $2,800.13
Grace Christian Felleship Society 2416 Cedar Street 00758.16C $300.81 $527.73
Creston Baptist Church ofCreston 2423 Ash Street 00758.442 $230.9 $405.24
Creston Baptist Church ofCreston 605 — 25th Avenue S. 00758.825 $820.0 $1,438.60
Canadian Paci cRalway Co andTown of Creston Higlway 3 00768.500 $233.08 $430.52
Creston & District Historical & Museum Society 219 Devon Street 05025.000 $5,087.97 $9,397.75
Creston & District Historical & Museum Society 323 Den Street 05030.000 $234.1 $432.46
Trustees Creston Jehoah Witnesses 1323 Nortivest Bivd. 05109.000 $734.9 $1,289.40

e Church of God in Christ and (Mennorté) 1152 Highay 21 05205.200 $3,580.27 $6,612.94

Total

$63,624.57

$117,072.
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